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bpoj: 2019/5

HdaTtym: 25.9.2019. rognHe

Mpeamet: MHdopmaLmja 0 04roBOPUMA Ha NOCTaB/bEHA NUTakba U MNOjallHbeHbMMa Y NOCTYMKY
jaBHe Habaske 2019/5

Ha ocHoBy unaHa 63. ctas 3. 3aKoHa O jaBHMM Habaskama (,Cn. MacHuk PC” 6p 124/2012,
14/15 v 68/15), noctas/bamo Bam OAroBOP Ha NOCTaB/bEHO NMUTakbE Y NOCTYMKY jaBHe HabaBke
ycnyra: Yenyre ¢pusmnukor obesbehersa 3a norpebe objekara AKL ,,Majgan”, 2019/5

MNumare 1:

Monum 3a objawrbere 3a nocao8HU Kanauyumem 20e mpaxcume 0a npeysehe uma
cmaHoapoe ISO 20000-1 (bezbednost IT menadZmenta), kao i ISO 28000 (bezbednost lanca
snabdevanja).

Monum 0a rnojacHUmMe Kakee 8e3e UMajy HernocpedHU u3epuwuoyu Ha objekmy (padHuyu
obesbehera) ca T meHaumeHmom, Kao u ca KOHTUHYUTETOM CHAB/EBAHbA?

Ob6jacHume Bawe pasnoze 30 nocmaesbarbe 08aK8UX ycs108d. 3HAMo 0a Moxeme Od
rnocmassbame pasHe ycaose asau ce mo MOXe Npomymavyumu Kao ¢pasopuszosarse oopeheHux
npedyseha wmo je 3Hame u camu 3a6paHeHo.

Oarosop 1:

3axTeBaHu cTaHgapan 1ISO 28000 — besbegHocT naHua cHabaeBarba ce NpuUmeryje Ha cBe
npyxaoue ycayra, 6e3 063mpa Ha TMN, BEAUMYMHY U NPUPOAY NPYKEHe ycayre, na Tako U Ha
AenatHoct ¢uM3nYKe 3awTuTe. Hapyyuunay cBoje NMocnoBakbe 3aCHMBA HA OAPXMKMBOCTM, Na je
HEeONXo4aH KOHTUHYMUTET Yy faHuy cHabaeBarba Hapyumoua opf CTpaHe CBUX HEFOBMX
pobae/baya gobapa m ycayra Koje cy notpebHU 3a HeroBo HecMeTaHo ¢yHKUMOHMUCame,
nocebHo Kaza je pey o npeameTHUM — 6e3beAHOCHMM ycayrama.

Ha cajty UHctutyTa 3a ctaHaapausaunjy Cpbuje 3a crtaHgapa ISO/IEC 20000-1 ce HaBoau
cnepehe: ,0Baj geo ISO/IEC 20000 je ctaHgapa, O cucTemy meHalmeHTa ycayrama (CMC).
CraHpgapaom ce cneumduumpajy 3axTeBW 3a NpyxKaoua ycayre Aa nAaHMpa, YCNocTaBw,
npumetbyje, UsBpLlaea, NpPaT1, NpPencnutyje, ogpxasa u nobosbllaBa CUCTEM MEHALIMEHTa
ycnyrama (CMC). 3axTeBu obyxBaTajy NpojekToBarbe, TPaH3uLUMjy, UICMOPYKY M NnobosbluaBarbe
ycayra aa 6u ce McnyHuau 3axtesm 3a ycayry”. Y camom craHgapay ISO/IEC 20000-1, Tauka
1.1. OnwrTe ce HaBOAM Aa CTaHOAPA MOTY KOPUCTUTH:

a. OpraHusaumja Koja TparkM ycayre o, npy)Kaoua ycnyre u 3axtesa noTtspay Aa he
HUXOBW 3aXTEBU KOjU Ce OAHOCE Ha ycayre 6UTU UCNyHeHM;

6. OpraHusauMja Koja 3axTeBa A[0CAefaH MNPUCTYN CBUX CBOjUX MpyXKaoua ycayra,
YK/bydyjyhn oHe y naHuy cHabaeBatsa;



U, npyanay, ycayre Koju HamepaBa [Ja [AeMOHCTpUpa CcBOjy cnocobHocT 3a
NnpojeKkToBakbe, TPaH3ULMjy, MCNOPYKY M NobOo/blIAE YCYre TaKo Aa MCNyHaBa 3axTeBe 3a
ycnyre;

4. npyanay, ycnyre, Kako 6W npatmo, MepuMo U MNPEUCNIUTMBAO CBOje npouece
MeHaLIMeHTa yc/lyrama u came ycnyre;

e. npyKanay, ycnyre Kako 61 nobosbluiao npojekToBakbe, TPaH3ULMjy U UCNOPYKY ycayra
Kpo3 edeKTnBHY npumeHy u pag CMC-a;

u. Y camom craHgapay ISO/IEC 20000-1, tauka 1.2. MNpumeHa ce Hasoau cneaehe: ,Y
osom geny ISO/IEC 20000 ceu 3axTeBu cy reHepudkn n npeasuheHn aa ce npumersyjy Ha cee
npy*Kaoue ycayra, 6e3 063upa Ha TUN, BEIMUMHY U NpUpoay Npy>KeHe ycayre”.

Hapyuunnay, Kpo3 foaaTHe ycnoBe Texun Aa Aobuje Hajbos/bn KBAAUTET yCayra Ha TPXKULWTY, A
CTaHAApAM Koje CTe HaBe/iM Cy NoBe3aHW ca KBa/JUTETOM ycayre Kojy Hapyuwnay, 3axTeBa, Kao
W KBaAUTET NOCNOBakba OPraHuMsaumje Koja npyxKa ycayre npusaTHor obesbehetrba, wTo
HapyuvoLuy, foKa3yje KBaanTeT U 036U/BHOCT NOTEHUMjAHOT NoHyHava (Aa pacnonaxke cBMM
OUHAHCKJCKMM, KaAPOBCKMM, MNOCAOBHUM W TEXHUYKMM KanauuteTuma). Hapyuumnay je
npuaMkom ogpehunearba JO0AATHUX YCNOBa BOAMO payyHa O cneumduyHOCTM M 3axTeBMMaA
wrmnheHor NnpocTopa - BpeAHOCT ONpeMe U CpeacTaBa, WTOo je cBe AOAATHU pasnor, Kao u Beha
obaBe3a pga Hapyuymnay pobuje Hajbos/bM KBAaNUTET ycayra UM 4YyBa MMOBMHY Koja My je
nosepeHa.

ISO cTaHZapan Koje cTe HaBein ce 0AHOCe Ha NoTeHUMjanHor noHyhaya oAHOCHO npeaysehe
Koje Tpeba Aa UCNyYHM, @ HE HA HEMOCPEHE U3BPLLMOLLE HA CAMOM O6jeKTy.

Hapyunnay, je uctpaxyjyhu Tpuwte yTBpAMO Aa BeAUKU Bpoj noTeHuMjanHUX noHyhaya y
npeaAmMeTHOM MOCTYMNKY jaBHe HabaBKe noceayje TparkeHe cepTudukaTe 3a obnacT- ycayre
obesbehema.

MNumare 2:

Ha koju Ha4yuH cme ¢opmupanu epedHocm HabasKke? AKO je Mo ucmpaicusare mpruwma
mosnum 8a demarsHo objacHume.

Oarosop 2:

MpouereHa BpeaHOCT 3a ycayre ¢usmnykor obesbeherwwa KL, ,Majgan” ce ytBphyje Ha
OCHOBY aHa/u3e LeHa AobUjeHNX No NPETXOAHO CNPOoBeAEeHUM MOCTYNLUMMA jaBHUX HabaBKu
33 WUCTU npeameT jaBHe HabaBKke. Y npouereHy BPeAHOCT ypayyHaTo je nosehare
MMHUMaNHe 3apage 3a nepuof jaHyap-aeuembap 2020. rogmHe, Koja no ocHoBy Oanyke
counjanHo-eKoHomcKor caseTta Penybanke Cpbuje nsHocn 172,54 gmHapa, WTO YMHU jaBHO
[0CTyNaH noAarak.

Hapyunnay, je obaBesaH ynaHom 75. cTaBom 2. 3aKOHa O jaBHMM HabaBKama Aa 3axTeBa of,
noHyhaya ga cy nowToBanu obasese Kje npoy3unase M3 Bakehux nNponmca o 3alTUTU Ha
pagy, 3anowsbaBakby U YCNOBMMA paja, O Yemy OHW NOTNUCYjY U3jaBy NPUANKOM NogHOLWeHa
NoHyAe NoA KPUBMYHOM, MaTepujaiHOM U MopanHom oarosopHowhy. Mcto Tako, Hapyuunay,
he BOAUTM padyHa 0 TOMe Aa /i ce pagHuuMma ucnaahyjy 3apage, Te je noHyhau ca Kojum ce
Ha ocHoBy OasyKe 0 foAeNn yroBopa 3aK/byyuu yroBop 3axTeBa [a CBAaKOr meceua A0CTaB/ba
Konuje obpasaua PPOD 3a cBe aHrakoBaHe pajHWKe, C TUM Ja CTakbe Ha JaH U34aBama
M3BOOA M3 e/IeKTpOoHCKe 6ase nogataka [Mopecke ynpase (E-nopesu) 6yge 0,00 PAC
(3agyrkere no bOM*-y).



MNMumarse 3:

Takohe monum 0a KommnaemHa numarba uzbayume Ha Mopman JH.

Oporosop 3:

Ha ocHoBy una 63. CtaBa 2 3akoHa 0 jaBHMM HabaBKama Hapy4ymnal, moxKe y nucaHom obamky
TPaXXUTU 0f, Hapyynoua f[ofaTHe MHPopmauMmje WM Mnojallrbera Y MPOMMCAHOM POKY.
Hapyuunay je obaBe3aH Ha ocHOBYy 4naHa 63. ctaBa 4. 3aKOHa, 4@ Ha MCTa NojalHbera
oarosopu u oarosope objasu Ha MopTany jaBHUX HAbaBKN U CBOjOj MHTEPHET CTPAHULM.

OAroBopu Ha NOCTaB/bEHA NUTaHA CY CAacCTaBHU Ae0 KOHKYPCHEe AOoKYMeHTauuje n o6aBesHu
cy 3a cBe noHyhaue.

Oarosopu Ha NocTaB/beHa NuUTakba ce objassbyjy Ha MopTany jaBHUX HabaBKU U UHTEpPHET
cTpaHuum Hapyuuoua.




